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1. Purpose / Proposito:

To provide suppliers with information for doing business with Vernet.

Definitions / Definiciones:

APQP — Advanced Product Quality Planning

BOM - Bill Of Materials

Component Certification — A process whereby the supplier certifies material certification, and in some cases
with measurement data, that components are within specification. Requirements for component
certification will be identified by the Vernet receiving plant.

Contingency Plan — is a collection of guidelines and procedures that proactively outline disaster mitigation
and response before, during and after the occurrence of an adverse incident, facilitating the continuity of
critical functions. An adverse incident is an internal or external event or situation which may result in
unacceptable interruption to the organization's operational status and/or its ability to provide customer
service. The objective of the contingency plan is to help establish & maintain a basic level of operations
following a disruptive event until normal operations can be fully restored.

CSRs — Customer Specific Requirements

Direct Material — Components and assemblies used in Vernet production and service processes that become
part of the sellable product. They are typically included as a Bill of Material item.

DFMEA — Design Failure Mode Effect Analysis

ECR - Engineering Change Request — is the system through which Vernet typically controls changes to
existing product. An ECR is the Vernet document that details the specifics of and approvals for the individual
changes.

EP — Engineering Project

FAIR — First Article Inspection Report

FIFO — First In First Out

IMDS — International Material Data System - A global standard for collecting, maintaining, analyzing, and
archiving materials used for automotive manufacturing.

KPI — Key Performance Indicator

LPA — Layered Process Audit (refer to AIAG CQJ-8 for specific details)

MRO — Maintenance, Repair, & Operations

MSA — Measurement Systems Analysis

NCMR — Non Conforming Material Report

OEM - Original Equipment Manufacturer

OEM Defect — Supplier caused defect that reaches a Vernet OEM Customer

OTD — On Time Delivery

PCN — Product Change Notification

PDR — Prototype Data Report

PFMEA — Process Failure Mode Effect Analysis

PPAP — Production Part Analysis Process
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PPM — Parts Per Million - The number of parts with supplier-caused defects found within a Vernet US facility
versus the number of parts received from that supplier by the Vernet US facility, reported as parts per million
on a monthly basis.

NOTE: For suppliers with multiple producing locations, each producing location will be considered
separately.
Production Capability Certification (PPC Run) — Test of capacity and quality run by the supplier with Vernet
personnel present. Similar to “Run at Rate.”
PSW - Part Submission Warrant
REACH - Registration, Evaluation, Authorization and restriction of Chemicals — is a European Union
regulation addressing the production and use of chemical substances, and their potential impacts on both
human health and the environment.
RoHS — Restriction of Hazard Substances — A European Union directive that restricts the use of certain
hazardous substances in electrical and electronic equipment to protect the environment and public health.
SCAR — Supplier Corrective Action Request
SCR - Supplier Change Request — the process suppliers are required to use to request approval of a change to
a product or process. This process may also be referred to as Product Change Notification (PCN) in some
business units.
SIP — Supplier Improvement Process
SOP — Start Of Production
SPC — Statistical Process Control
SR - Source Release — the process for ensuring the quality of non-PPAP approved components. Requirements
include, but are not limited to: Record of Conformance, 3-piece full dimensional layout, SPC or 100%
inspection of special characteristics, material/performance test results, and Prototype Dat Report (PDR)
requirements when requested. This is a batch approval process that must be completed prior to each
shipment.,
Supplier Scorecard — A Vernet US purchasing system that rates the supplier in the categories of Price/Cost,
Quality, Delivery, & Technology.
SQE - Supplier Quality Engineer

Responsibilities / Responsabilidad:

3.1 The Vernet Purchasing and Quality Departments to keep the document updated.

3.2 The Vernet Purchasing Department to make sure the manual is distributed to all Vernet suppliers.
3.3 The Vernet Purchasing Department to collect the signature page of the manual to store for future
reference as needed.

Instructions / Instrucciones:

Information throughout this manual will include Automotive and Aerospace requirements.
Items specific to automotive requirements will be in “pink” font.
Items specific to aerospace requirements will be in “purple” font.

All items in “black” font are in accordance with Vernet or ISO 9001 requirements and pertain to all suppliers.
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A. Vernet US Quality Policy

Please see (Appendix 1).

B. Objective

Finished and direct purchased material make up the majority cost of Vernet finished product. Therefore, it is
essential to have clearly documented requirements and interaction processes between Vernet and its direct material
suppliers.

This document applies to VERNET’s suppliers and subcontractors and communicates Vernet Customer Specific
Requirements and expectations.
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This document is additional to our Purchasing Terms & Conditions (Appendix 2) and constitutes a complete
partnership in terms or rights and obligations between both parties.

Any deviation from these requirements must be formally approved by Vernet in writing.

C. Scope

Suppliers who are IATF 16949 certified shall refer to this manual as a supplement to their IATF 16949 certification for
Vernet.

Suppliers who are I1SO 9001 certified shall refer to this manual as a supplement to their ISO 9001 certification for
Vernet.

Suppliers who are I1SO 14001 certified shall refer to this manual as a supplement to their ISO 14001 certification for
Vernet.

Suppliers who are AS9100 certified shall refer to this manual as a supplement to their AS9100 certification for Vernet.
This manual defines certain Customer-Specific Requirements for Vernet.

This manual is applicable to only the Vernet US facility.

The English language version of this document shall be the official version for purposes of third-party registration.
Sanctioned translations of this document shall:

> Be for reference only.
> Reference the English version as the official language.
» Include Vernet US in the copyright statement.

This Manual is a controlled document. It is the responsibility of Vernet Purchasing to distribute the latest revision to
each supplier.

The supplier shall comply with any Customer Specific Requirements (CSRs) applied to Vernet by its customers.

It is impossible to cover every conceivable situation with a blanket statement or definition. If a situation occurs that is
not covered by the Vernet Supplier Manual, the Vernet Supplier Quality Engineer is the main point of contact for
getting questions answered and situations resolved. The Vernet Supplier Quality Engineer has the authority to
request data above & beyond the stated requirements in the Vernet Supplier Manual if it is deemed pertinent to
protect the interests of Vernet.

The supplier shall use the AIAG reference manuals for APQP, SPC, PPAP, FMEA and MSA processes.

The supplier shall appoint a ‘quality contact’, which will be the prime path for communication of these manual
requirements to the supplier’s organization.
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D. Vernet US Supplier Code of Conduct

Vernet values its global supply partners who share the Company's commitment to quality, value and who operate
under a philosophy that focuses on integrity and "doing the right thing."

To support that philosophy, Vernet has a Code of Conduct for our employees and a Supplier Code of Conduct
specifically for its supply base worldwide. (Appendix 3) The Supplier Code outlines the Company's expectation that all
suppliers will comply with certain business and ethical standards and to the laws of their respective countries, all
other applicable national and international laws, rules, and regulations. The code applies to all businesses that
produce goods or provide services for Vernet and any subsidiaries, joint ventures, divisions, or affiliates.

Compliance with the principles of the Vernet Supplier Code of Conduct is required to do business with Vernet.

E. Supplier Terms of Service
By accepting Purchase Orders, the supplier agrees to all terms and conditions listed here.

(1) The language used in the documentation (ex. PPAP) shared with Vernet must be in English.

(2) All applicable certificates to be sent with each shipment.

(3) Supplier shall use customer-designated or approved external suppliers, including special processes when
required.

(4) Supplier acknowledges Vernet's right of access to its facilities, product, and/or related quality records at any

time, by Vernet, its customer, or regulatory authorities to verify quality of products or work. Right of access
may be limited to only those records and product applicable to Vernet’s products or contracts.

(5) Supplier shall prevent the use of counterfeit parts.
(6) All purchasing requirements shall be flowed down to sub-tier suppliers or subcontractors.
(7) Supplier must operate a “Zero Defect” strategy when designing products and processes. A preventative

approach must make it possible to ensure the process is robust and stable to ensure, before full-scale
production starts, that each product meets Vernet's Quality requirements.

a. During sample inspection it is mandatory to have “Zero Defect” as the level of acceptance.

(8) Supplier to notify Vernet immediately of unexpected anomalies, nonconformances, changes in product
and/or process, changes of suppliers, and/or changes of manufacturing facility location, including post
shipment findings. Vernet shall approve such changes or incidents before work can proceed. This shall apply
throughout the duration of the contract or order.

(9) All required technical specifications will be sent to the supplier by the Vernet buyer. The supplier must
examine the specifications and advise Vernet if there are any issues or concerns to the Vernet buyer. The
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(10)

(11)

(12)

(13)

(14)

(15)

supplier must take appropriate steps to ensure the at they or their suppliers are manufacturing the product
according to the most current revision.

All applicable design data is defined by Vernet.
a. The supplier must inform Vernet in writing if:

i. The technical data in their possession does not comply with the revision indicated in the contract
or order,

ii. More technical data is needed,

iii. There is any doubt as to the requirements applicable to the contract or order. The supplier must
not apply their own interpretations and/or assumptions.

b. All requests for documentation must be addressed to the Vernet buyer.

Supplier acknowledges it shall apply suitable corrective action when presented with Vernet complaints or
nonconformance reports.

The supplier must have an emergency plan (security of supply) to protect Vernet’s supply in case of: strikes,
workforce shortages, equipment breakdown, warranty returns, etc.; natural catastrophes excepted.

Records pertaining to the manufacture, inspection, and test of Vernet’s products shall be retained for a
minimum of fifteen (15) years.

In certain cases, if Vernet specifies a mandatory supplier or raw material to be used to make the product.
This does not release the supplier of the product from his liability in terms of required product quality.

Supplier shall ensure that persons are aware of their contribution to product or service conformity, their
contribution to product safety and the importance of ethical behavior.
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F. Quality / Environmental System Requirements

A quality system is an integral part of a successful quality program. It is not, however, a guarantee of quality products
and processes. A quality system establishes disciplines. Only when the disciplines are in place and effectively
executed will the benefits be noticed. Functioning quality systems lead to sustained improvements within an
organization.

1. Supplier Classification
Vernet classifies its suppliers into 3 categories:

e Category A: suppliers that deliver inventoried products in accordance with the
following criteria:
e For the “Automotive Original Equipment” business,
e High annual purchase amount,
e large production quantities,
e Subcontractor for special services and outside processes.

e Category B: suppliers that deliver inventoried products in accordance with the
following criteria:
e Subcontractor for sorting,
e Mid to low annual purchase amount,
e Medium or short run.

e Category C: suppliers that deliver inventoried products in accordance with the
following criteria:
e Packaging,
e Consumable not included in the product parts list (MRO),
e Providers of goods, equipment, or services.

2. Third Party Registration
All organizations providing production parts to Vernet, shall be third-party registered to ISO 9001 through a-
recognized Certification Body. Certification requirements providing parts or materials to various Vernet US, divisions
may vary.

The supplier must maintain a Quality/Environment Management System certified by an external certification body. It
is not Vernet's role to audit the supplier’s Quality/Environment system in place of an external body.

The certification level expected as a function of the supplier category is described below:
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3. QMS Certification Requirements

Supplier Quality Certifications Environment Certifications
Category
A ISO 9001 (2015) Mandatory ISO 14001 (2015) Recommended

IATF 16949 (2016) Desirable

AS9100 D Desirable

B ISO 9001 (2015) Mandatory ISO 14001 (2015) Desirable

C ISO 9001 (2015) Desirable ISO 14001 (2015) Desirable

NOTE 1: Aerospace Suppliers may be required to be certified to AS9100.
NOTE 2: NADCAP certification may be required for certain outside special processes for Aerospace suppliers.
NOTE 3: All suppliers of automotive product shall progress toward IATF 16949 certification.

NOTE 5: Given that Vernet serves many different markets, Vernet may use suppliers in non-automotive applications
who are not registered to ISO 9001. All suppliers must have systems in place to ensure they meet Vernet, Quality,
Cost, and Delivery needs as outlined in this manual.

4. Registration Verification
Organizations shall submit proof of registration by sending a digital copy (PDF, JPG, etc.) of their current registration
certification to their Supplier Quality Engineer/ Purchasing contact. The email should identify a contact for
certification issues at this site, providing contact information for the contact.

5. Notification of ISO 9001, IATF 16949, I1SO 14001, and/or AS9100 Registration Status

Change
Organizations shall notify Vernet of any change in the ISO 9001, IATF 16949, I1SO 14001 and/or AS9100 registration
status via email to their Supplier Quality Engineer contact. Such changes include, but are not limited to:

Initial certification

Recertification

Transfer to certification to a new Certification Body
Certificate withdrawal

Certificate cancellation without replacement

VVVYVYVY
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G. Quality Management System and its Processes (4.4) Conformance of Products

and Processes

Suppliers shall ensure conformance of all products and processes, including service parts and those that are
outsourced, to all applicable Vernet statutory, and regulatory requirements, including conformance to material
requirements.

H. Actions to address risks and opportunities (6.1)

Supplier shall include in its risk analysis, at a minimum, lessons learned from product recalls, product audits, field
returns and repairs, complaints, scrap, rework, and cyber-attack threats to information technology systems.

The supplier shall retain documented information as evidence of the results of risk analysis.

1. Preventive Action (6.1.2.2)
Suppliers shall determine and implement action(s) to eliminate the causes of potential nonconformities in order to
prevent their occurrence. Preventive actions shall be appropriate to the severity of the potential issues.

The supplier shall establish a process to lessen the impact of negative effects of risk including the following:
a) Determining potential nonconformities and their causes;
b) Evaluating the need for action to prevent occurrence of nonconformities;
c) Determining and implementing action needed;
d) Documented information of action taken;
e) Reviewing the effectiveness of the preventive action taken;
f) Utilizing lessons learned to prevent recurrence in similar processes.

2. Contingency Plans (6.1.2.3)

When requested, Suppliers are required to submit a Contingency Plan:

a) Suppliers need to identify and evaluate internal and external risks to maintain production outputs and
Vernet requirements.

b) Include, as a supplement to the contingency plans, a notification process to Vernet for the extent and
duration of any situation impacting Vernet operations:

¢) The Contingency Plan must be an “active” document that is reviewed and update at a regular
frequency (at a minimum annually) and tested for effectiveness. Testing needs to be appropriate to
the risk of the Vernet disruption;

d) The Contingency Plans shall include provisions to validate that the manufactured product continues to
meet Vernet specifications after the re-start of production following an emergency in which
production was stopped and if the regular shutdown processes were not followed;

e) The Supplier shall be required to submit the latest version of the Contingency Plan to Vernet upon
request.
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l. Planning of Changes (6.3)

Suppliers shall notify Vernet of any changes within their management structure within two weeks of changes taking
effect. This includes changes in ownership as well as any changes to contacts related to doing business with Vernet.

J. Monitoring and Measuring Resources (7.1.5)

Suppliers shall determine and provide the resources needed to ensure valid and reliable results when monitoring or
measuring is used to verify the conformity of product sold to Vernet. Current Calibration records are required for all
gages/measurement equipment used to inspect Vernet product and must be available upon request.

Calibration or verification of monitoring and measuring equipment shall be carried out under suitable environmental
conditions.

1. Measurement Systems Analysis (7.1.5.1.1)
Statistical studies shall be conducted to analyze the variation present in the results of each type of inspection,
measurement, and test equipment system identified in the control plan. The analytical methods and acceptance
criteria used shall conform to those in reference manuals on measurement systems analysis. Prioritization of MSA
studies should focus on critical or special product or process characteristics.

2. Calibration/Verification Records (7.1.5.2.1)
The Supplier shall have a documented process for managing calibration/verification records. Records of the
calibration/verification activity for all gauges and measuring and test equipment (including employee-owned
equipment relevant for measuring, Vernet owned equipment, or on-site supplier-owned equipment) needed to
provide evidence of conformity to internal requirements, legislative and regulatory requirements, and Vernet defined
requirements shall be retained.

The Supplier shall ensure that calibration/verification activities and records shall include the following details:

a) Revisions following engineering changes that impact measurement systems;

b) Any out-of-specification readings as received for calibration/verification;

¢) An assessment of the risk of the intended use of the product caused by the out-of-specification
condition;

d) When a piece of inspection measurement and test equipment is found to be out of calibration or
defective during its planned verification or calibration or during its use, documented information on
the validity of previous measurement results obtained with this piece of inspection measurement
and test equipment shall be retained, including the associated standard’s last calibration date and
the next due date on the calibration report;

e) Notification to Vernet US if suspect product or material has been shipped;

f) Statements of conformity to specification after calibration/verification;

g) Verification that the software version used for product and process control is as specified;

h) Records of the calibration and maintenance activities for all gauging (including employee- owned
equipment, Vernet owned equipment, or on-site supplier-owned equipment);
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i) Production-related software verification used for product and process control (including software
installed on employee-owned equipment, Vernet owned equipment, or on-site supplier-owned
equipment).

3. Internal Laboratory (7.1.5.3.1)
The Supplier’s internal laboratory facility shall have a defined scope that includes its capability to perform the
required inspection, test, or calibration services. This laboratory scope shall be included in the quality management
system documentation. The laboratory shall specify and implement, as a minimum, requirements for:

a) Adequacy of the laboratory technical procedures;

b) Competency of the laboratory personnel;

c) Testing of the product;

d) Capability to perform these services correctly, traceable to the relevant process standard (such as
ASTM, EN, etc.); when no national or international standard(s) is available, the Supplier shall define
and implement a methodology to verify measurement system capability;

e) Vernet US requirements, if any;

f) Review of the related records;

NOTE: Third-party accreditation to ISO/IEC 17025 (or equivalent) may be used to demonstrate the
Supplier’s in-house laboratory conformity to this requirement.

4. External Laboratory (7.1.5.3.2)
External/commercial/independent laboratory facilities used for inspection, test, or calibration services by the
Supplier shall have a defined laboratory scope that includes the capability to perform the required inspection, test, or
calibration, and either:

» The laboratory shall be accredited to ISO/IEC 17025 or national equivalent and include the relevant
inspection, test, or calibration service in the scope of the accreditation (certificate); the certificate of
calibration or test report shall include the mark of a national accreditation body; or

» Where a non-accredited laboratory is utilized (for example, but not limited to specialist or integrated
equipment, parameters with no international traceable standard reference, or original equipment
manufacturers), the organization is responsible to ensure that there is evidence that the laboratory has been
evaluated and meets the requirements of Section 7.1.5.3.1 of IATF 16949.

NOTE: Integrated self-calibration of measurement equipment, including use of proprietary software, does not meet
the requirements of calibration.

Calibration services may be performed by the equipment manufacturer when a qualified laboratory is not available
for a given piece of equipment. In such cases, the organization shall ensure that the requirements listed in sub-
section Internal Laboratory have been met.

Use of calibration services, other than by qualified (or Vernet accepted) laboratories, may be subject to government
regulatory confirmation, if required.
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K. Competence (7.2)
1. Competence (7.2.1)

Personnel performing specific assigned tasks shall be qualified, as required, with particular attention to the
satisfaction of Vernet requirements.

2. On-the-Job Training (OJT) (7.2.2)
Persons whose work can affect quality shall be informed about the consequences of nonconformity to Vernet
requirements.

Each location shall have enough trained individuals such that computer applications necessary for direct support of
Vernet manufacturing can be accessed during scheduled Vernet operating times, and other applications can be
regularly accessed during normal business hours. The specific computer applications required will vary with the scope
of an organization site’s operations. For manufacturing sites, the required quality applications include, but are not
limited to:

» (APQP, PPAP, SCR, SR, MNC, & SCAR)

L. Documented Information (7.5)
1. Record Retention (7.5.3.2.1)

Suppliers shall define, document, and implement a record retention policy. The control of records shall satisfy
statutory, regulatory, organizational, and Vernet requirements.

Production part approvals, tooling records (including maintenance and ownership), product and process design
records, purchase orders (if applicable), or contracts and amendments shall be retained for the length of time that
the product is active for production and service requirements, plus one calendar year, unless otherwise specified by
Vernet or a regulatory agency.

NOTE: Production part approval documented information may include approved product, applicable test equipment
records, or approved test data.

Supplier inspection and test records shall be maintained for fifteen (15) years at a minimum or as directed by your
SQE.

The supplier must keep inspection reports of all product/process inspections showing the conformity of the
products.

These reports must be complete and easily available whenever requested by Vernet.
The reports may be kept in hard copy or electronic form by the supplier unless otherwise indicated.

Unless otherwise specified by Vernet, the supplier must keep these reports for a period of fifteen (15) years after
delivery of the product in accordance with the contract or order.
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Before transferring to any other organization, or before destruction of any such reports, the supplier must notify
Vernet in writing of its intention. Vernet reserves the right to take possession of these reports.

2. Engineering Specifications (7.5.3.2.2)
The organization shall have a documented process describing the review, distribution, and implementation of all
customer engineering standards/specifications and related revisions based on customer schedules, as required.

When an engineering standard/specification change results in a product design change, refer to the requirements in
ISO 9001, Section 8.3.6. When an engineering standard/specification change results in a product realization process

change, refer to the requirements in Section 8.5.6.1. The organization shall retain a record of the date on which each
change is implemented in production. Implementation shall include updated documents.

Review should be completed within 10 working days of receipt of notification of engineering standards/specifications
changes.

NOTE A change in these standards/specifications may require an updated record of customer production part
approval when these specifications are referenced on the design record or if they affect documents of the production
part approval process, such as control plan, risk analysis (such as FMEAs), etc.

M. Operational Planning and Control (8.1)

New products are developed at Vernet by a cross-functional team. Vernet's suppliers commit to making their
teams available throughout the life of the project.

Management of the project steered by Vernet with the full collaboration of the supplier uses an "Advanced
Product Quality Planning" (APQP) process.

In the context of a design for which the supplier is responsible, the supplier must provide Vernet with the
technical information judged necessary by Vernet and must commit to carry out full patent searches on the
proposed definition. Furthermore, if the supplier files a patent, he must inform Vernet thereof.

As appropriate to the organization, customer requirements, and products and services, the organization shall plan
and manage product and service provision in a structured and controlled manner including scheduled events
performed in a planned sequence to meet requirements at acceptable risk, within resource and schedule
constraints.

QA-WI-00004 Rev 8 Supplier Quality Manual Page 14 of 59




@@vernet Vernet Supplier Quality Manual QA-WI-00004 Rev 8

1. Operational Risk Management (8.1.1)
The supplier shall plan, implement, and control a process for managing operational risks to the achievement of
Vernet requirements, which includes:

a) Assignment of responsibilities for operational risk management;

b) Definition of risk assessment criteria (e.g., likelihood, consequences, risk acceptance);

c) Identification, assessment, and communication of risks throughout operations;

d) Identification, implementation, and management of actions to mitigate risks that exceed the defined
risk acceptance criteria;

e) Acceptance of risks remaining after implementation of mitigating actions.

N. Requirements for Products and Services (8.2)

1. Customer Communication (8.2.1)
The supplier shall provide Vernet with an update contact list with both primary point of contact and secondary
identified.

This list needs to be updated and provided to Vernet upon request or when any point of contact has changed.

2. Review of the Requirements for Products and Services (8.2.3)
Vernet New Product Introduction Process contains some Vernet specific requirements not explicitly defined in APQP.
Suppliers shall complete these specific requirements are part of APQP.

3. Customer-Designated Special Characteristics (8.2.3.1.2)
Suppliers shall conform to Vernet requirements for designation, approval documentation, and control of special
characteristics.

4. Organization Manufacturing Feasibility (8.2.3.1.3)
Before putting a price quotation together, the supplier must carry out a technical/financial feasibility study based
on the technical documents supplied by Vernet to be sure they have the capability and capacity to produce the
products:

- to the technical specifications,

- in the desired volume on the proposed equipment,

- by continuous improvement of the manufacturing process,

- within the required time (provide development schedule),

- meeting the quality (PPM), cost, delivery, and productivity objectives.

A product/process risk-focused approach is strongly recommended.
This analysis can be carried out on any document the supplier prefers.

For each component the supplier may need to provide a breakdown of the price identifying the raw material,
any value added, packaging and transport.
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O. Design and Development of Products and Services (8.3)
In the context of development, the supplier must carry out a Product and/or Process FMEA.

The reference document used is AIAG FMEA, 4th edition.

A summary of the FMEA is made available to Vernet and the contents can be consulted on the supplier’s

premises.

All critical risks must be identified and mitigated by changes to the design and/or manufacturing process.

Before making prototype or production tooling, a design review may be carried out by the supplier and Vernet

together.

Simulations and tests are defined on a case-by-case basis with Vernet. They must be done before launching
prototype and/or production tooling.

1. Special Characteristics (8.3.3.3)
Special characteristics are ranked on Vernet’s drawing definition as a function of their impact on the final Vernet
product according to the codification below.

Current Vernet drawings definition is as follows:

5 : Critical characteristics

® : Major characteristics

Past Vernet drawings definitions are as follows:

KEY CHARACTERIST @

CRITICAL: 0
MAJOR ®
LINE ABOVE STHE-C'L! APPLIES TO LOWER LIMITS
LINE BELOW SYMBOL=AFFLIES TO UFPER LIMITS
O LINE WITH SYMBOL AFPLIES TO SOTH LIMITS

In addition to these special product characteristics, the supplier has full responsibility for determining and
formalizing those characteristics that are necessary to improve their manufacturing and inspection process.

On all documents (quality control plan, process sheet, etc.), the supplier must identify any special

characteristics and confirm compliance.
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2. Inspection Plan
During development the supplier must draw up a prototype and/or production Inspection Plan.

The supplier’s inspection plan must be sent to Vernet for approval when available during development.

Methods and equipment for inspecting special characteristics will be discussed jointly by the supplier and Vernet
so that the two parties can set the methods for inspection of Initial Samples (PPAP).

The supplier must record all the results of the inspections defined in the Inspection Plan.

For characteristics measured by means other than “attribute”, the supplier must record the actual measured
value.

For special product and process characteristics, the supplier must state on the Inspection Plan the appropriate
actions performed during both process validation (PPAP) and full-scale production.

The manufacturing process is confirmed against the capability requirements indicated below.

Process Validation
SYMBOL DESCRIPTION (PPAP)

Critical CMK > 2.00 100% Inspection

:) CPK > 2.00 Or

SPC: CPK > 1.67
Major CMK > 1.67 Ongoing Inspection

‘ CPK > 1.67 Or
SPC: CPK >1.33

Full-scale production

If capability measurements reveal that a part of the process is not reliable or capable, the supplier must put
measures in place to prevent delivery of nonconforming parts (Poka-Yoke, 100% inspection, etc.).

a. Enhanced Inspection Plan
Vernet may ask the supplier to provide an enhanced Inspection Plan.

The enhanced Inspection Plan is drawn up by the supplier and sent to Vernet for agreement. It must be continued
until the quality objectives are reached.

3. Design and Development Validation (8.3.4.2)

For products designed by Vernet, Vernet may ask the supplier to perform certain tests.

For products designed by the supplier, the validation plan must be defined by the supplier and submitted to
Vernet for approval. The result of the validation plan must be shared with Vernet.

QA-WI-00004 Rev 8 Supplier Quality Manual Page 17 of 59




QA-WI-00004 Rev 8

@Q vernet Vernet Supplier Quality Manual

4. Prototype Program (8.3.4.3)
The supplier should manufacture the product under process conditions representative of serial production if
possible.

The supplier must perform inspections as requested by Vernet.

Prototypes must be identified on all packaging and be accompanied by the material certificate and a dimensional
and functional inspection report that highlights any characteristics that may become critical in full-scale
production.

Traceability must be managed using a batch number indicated on the packaging and on the inspection report.

5. Product Approval Process (8.3.4.4)
a. Initial Samples — PPAP
Products for preparing the PPAP file (Aerospace FAIR) must be picked from a significant production run. This

production run must be carried out on the production equipment, unless otherwise indicated by Vernet
(Aerospace).

Before delivering any production parts, the supplier must submit Initial Samples (PPAP) made under full-sale
production conditions.

The initial samples (PPAP) are the subject of a Purchase Order from a Vernet Buyer along with PPAP Requirement
form. (Appendix 4).

When sending the initial samples, the supplier must observe the following rules:

- Marking: Products that have been dimensionally and/or functionally inspected must
be marked individually and indelibly if possible.

- Packaging: Products must be packaged and clearly identified with the words “Initial
Samples” or “PPAP Samples.”

- Quantity: The number of products to be submitted is defined by the quality
department and will be shared in the PO.
Note that in the case of tooling with multiple mold cavities, all the cavities must
be covered by a PPAP presentation.

- Dispatch: Initial or PPAP samples should be sent independently of any production
delivery to Vernet.

- PPAP file: The PPAP file must in every case be sent to Vernet and must consist of all

documents detailed in the PPAP Submission and the equivalent of the AIAG PSW.
(Appendix 5). (Appendix 5/example only).
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The PPAP file must be accompanied by the part submission warrant PSW
(Appendix 5/example only).

The supplier must record the weight of the product (out to four decimal places)
on the PSW, even if it is not defined in Vernet’s technical specification.

If initial samples are not accepted by Vernet, the supplier must send the updated PPAP submission and, if
appropriate, new Initial Samples. In this case, the Buyer does not issue another Initial Sample Purchase Order.

The supplier must keep on site a test specimen taken when the Initial Samples were produced. This archiving
must be done throughout the life of the product + 10 years.

Acceptance of the initial samples and the PPAP file is provided when the Quality Engineer signs the PSW as
approved.

The acceptance status announced by Vernet applies the following rules:

Full Approval:

Full approval states that the product meets the requirements of the technical specification, and that no
shortcoming has been observed in the PPAP file. The supplier is therefore authorized to dispatch
products in accordance with the delivery planning Purchase Order issued by Vernet Supplying
Department.

Interim Approval:

The reasons for Interim Approval will be identified in the comment section of the PSW.

Two kinds of Interim Approval are possible:
1)  Part of the documentation required in the PPAP is missing, or further to part review
some of the documentation does not line up with Vernet's requirements. In this case
a maximum period of 10 days is allowed to provide the missing documentation.
2) Dimensional and/or functional deviation is found on initial samples in comparison to
technical specifications:
= Until supplier can produce parts to print specification
= Until Vernet can provide a revised print.

Approval Rejected:
The reasons for the rejection will be given in the comments section of the PSW.

The supplier must undertake the necessary corrections and communicate a new submission lead-time for the
Initial Samples.

This status level does not permit serial delivery of products to Vernet.
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b. Product Requalification
The supplier must ensure quality by regularly requalifying the product delivered to Vernet.

Product requalification is to be carried out as requested by the Vernet Quality Department.
Note: “Original Equipment” automotive products are due annually.

The supplier must send the result of this requalification together with the PSW to the Vernet Quality Engineer.

6. Manufacturing Process Design Output (8.3.5.2)
PFMEAs and control plans are required for prototype, pre-launch, and production phases.

Suppliers shall ensure that design and development outputs specify, as applicable, any critical items, including any
key characteristics.

P. Control of Externally Provided Processes, Products and Services (8.4)
Vernet requires that Vernet suppliers allow and facilitate Vernet visits and audits of Sub-Tier suppliers as requested.

1. General (8.4.1)

The supplier shall determine and apply criteria for the evaluation, selection, monitoring of performance, and re-
evaluation of external providers, based on their ability to provide processes or products and services in accordance
with Vernet requirements.

Quotation Criteria - When submitting a quotation, the following criteria shall be addressed:

- Clear understanding and agreement on the product specifications, requirements, and
applications.

- Internal capabilities sufficient to manufacture products at consistent, acceptable, quality and
performance levels.

- Recommendation of any changes that will prove advantageous to product quality, performance,
price, and delivery.

- Notice of any exceptions to be included with quotation bid.

- Any tooling, gauges etc. provided by Vernet shall be controlled within the supplier’s system (e.g.
for calibration requirements.
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2. Supplier Evaluation
The addition of any new supplier to Vernet’s approved list of suppliers is carried out as follows:

- Evaluation by the Vernet buyer or quality engineer, using Supplier Questionnaire.
(Appendix 6).
Analysis of this questionnaire by Vernet following the evaluation procedure.

- Evaluation of the quality/environment system by the Vernet Purchasing / Quality
Department of the production site according to Supplier Management Survey
document.

Following this audit, the rules for placing a supplier on Vernet’s approved list of suppliers are as follows:

v IC 2 85%: The supplier is placed on Vernet's approved list of suppliers with
request for action plan to address identified issues.

v’ 80% < IC < 85%: The supplier is placed on Vernet's approved list of suppliers
with request for action plan to address identified issues and follow-up audit
within 6 months maximum.

v IC < 80%: The supplier is not placed on Vernet's approved list of suppliers but
will be sourced as a probationary supplier.

3. Supplier Notification
The supplier must notify Vernet in writing within two (2) weeks of any of the following occur:

- Any loss of Quality or Environmental certification.
- Any change to Quality or Environmental certification.

4. Supplier Selection Process (8.4.1.2)
For potential suppliers to Vernet US the selection team from Vernet US, will assess the supplier against specific
requirements including Quality, Technical, Regulatory, Financial, Warranty Commitment, Target Cost and Future Cost
Reductions.

Potential suppliers will be asked to complete a Supplier Selection Assessment as a prelude to a site visit by the
selection team. During the site visit, qualified members of the selection team will perform a Supplier Selection
Assessment and/or a Focused Quality System Assessment. The selection team will be comprised of representatives of
engineering, manufacturing, purchasing, quality, and finance. The Supplier Selection Assessment looks at many of the
supplier’s systems in detail with the objective of determining which areas need to be improved prior to launching a
Vernet US product at that facility. The Focused Quality System Assessment, rather than looking for the presence of
an entire quality system, focuses on the effective implementation of the system and looks for evidence of routine
execution.

Process/Product audits of similar products being run on the process proposed for Vernet may also be included as part
of the Supplier Selection Process.
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a. Selection and Schedule
After carrying out a review, the Vernet buyer names the selected supplier.

When named, the supplier must putin place the project process (APQP) and confirm the overall Product - Process
development schedule.

The schedule must be kept up to date and communicated to Vernet. Any problems or delays must be shared
with Vernet immediately with a corrective action plan if necessary.

Q. Information for External Providers (8.4.3)
As a Vernet supplier the following requirements shall be met:

a. The processes, products, and services to be provided including the identification of relevant technical data
(e.g., specifications, drawings, process requirements, work instructions;)
b. The approval of:
1. Products and services;
2. Methods, processes and equipment;
3. The release of products and services;
Competence, including any required qualification of persons;
The external providers’ interactions with the organization;
Control and monitoring of the external providers performance to be applied by the organization;
Verification or validation activities that the organization, or its customer, intends to perform at the external
providers’ premises;
Design and development control;

- 0 a0

o

h. Special requirements, critical items, or key characteristics;
i. Test, inspection, and verification (including production process verification);
j.  The use of statistical techniques for product acceptance and related instructions for acceptance by the
organization;
k. The need to:
1. Implement a quality management system;
2. Use customer-designated or approved external providers, including process sources (e.g., special
processes);
3. Notify the organization of nonconforming processes, products, or services and obtain approval for
their disposition;
4. Prevent the use of counterfeit parts;
5. Notify the organization of changes to processes, products, or services, including changes of their
external providers or location of manufacture, and obtain the organization’s approval;
6. Flow down to external providers applicable requirements including customer requirements;
7. Provide test specimens for design approval, inspection/verification, investigation, or auditing;
8. Retain documented information, including retention periods and disposition requirements;
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|.  The right of access by the organization, their customer, and regulatory authorities to the applicable areas of

facilities and to applicable documented information, at any level of the supply chain;
m. Ensuring that persons are aware of:
1. Their contribution to product or service conformity;
2. Their contribution to product safety;
3. The importance of ethical behavior.

1. Regulation
In the context of international directives and/or any other standards or customer requirements applicable to
the product, the supplier must submit to us, for all delivered products:

e the required compliance commitments
e confirmation that the necessary declarations have been made through the appropriate
websites or forms (e.g. IMDS, Conflict Minerals, etc.).

For the IMDS declaration, the supplier must use Vernet ID No. 35506 (website: www.mdsystem.com).

e The REACH compliance commitment must be given when submitting the PPAP file when
applicable.

e The RoHS compliance commitment must be given when submitting the PPAP file, when
applicable.

The supplier must always keep himself informed about changes in standards and directives (REACH, ROHS
etc.). If the material used is no longer authorized under the regulations, the supplier must notify Vernet in
writing without delay and propose an action plan.

For materials subject to "Drinking water" certification (UBA, ACS, WRAS, NSF 61, BWGL, etc.), the supplier is
required to:

e Monitor the evolution of the associated regulations,

e Maintain the validity of the certifications whatever the evolutions may be,

e Renew these certificates at his expense and this within the deadlines imposed by the fact
that there must be no break in the certifications,

e Communicate within a maximum period of 48 hours at the request of Vernet all the
elements of proof, making it possible to ensure the conformity of a delivery with respect to
the applicable certifications (Example: Certificate 3.1 for metal parts, Material certification
for elastomers and plastics, ...).

Vernet may request the supplier to send an annual report on the status of these certifications in respect of the
materials used by Vernet. This report must show the current accreditation status and future actions.
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R. Control of Production and Service Provision (8.5.1)
1. Control Plan (8.5.1.1)

The supplier shall, if required by Vernet, provide measurement and conformity data collected during execution of
either the pre-launch or production control plans. The supplier shall include in the control plan:
a. Controls used for the manufacturing process control, including verification of job set-ups;
b. First-off/last-off part validation, as applicable;
c. Methods for monitoring of control exercised over special characteristics defined by both Vernet and
the supplier;
Any Vernet-required information, if any;
Specified reaction plan; when nonconforming product is detected, the process becomes statistically
unstable or not statistically capable.

2. Production Process Verification (8.5.1.3)
The supplier shall implement production process verification activities to ensure the production process is able to
produce products that meet Vernet requirements.

NOTE: These activities can include risk assessments, capacity studies, capability studies, and control plans.

The supplier shall use a representative item from the first production run of a new part or assembly to verify
that the production processes, production documentation, and tolling are able to produce parts and assemblies
that meet Vernet requirements.

NOTE: This activity can be referred to as First Article Inspection (FAI)

3. Management of Production Tooling and Manufacturing, Test, Inspection Tooling and
Equipment (8.5.1.6)
a. Tooling Partially or Fully Paid for by Vernet

For any products requiring special tooling for Vernet, the supplier must indicate in its quotation the following
information,

- Type and description of tooling,

- Number of mold cavities,

- The tooling warranty (if applicable),

- Any other requirements specified by Vernet.

At Vernet’s request, the supplier must complete the forms showing price breakdown and description of tooling
sent by Vernet.

Tooling requires an order from the Vernet Purchasing Department. This order states the conditions of payment
applicable to this investment.

At Vernet's request, the supplier must send in 2D and/or 3D tooling drawings.
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Purchasing sends the Tooling Tracking Sheet for completion. For plastic injection and stamping tools, the supplier
transmits the Tooling Tracking Sheet (Appendix 7).

If applicable, the supplier must affix asset tags sent by Vernet or made by the supplier at Vernet's request. The
supplier must send the corresponding pictures clearly showing the asset tags fixed on the tooling.

To anticipate the needs of overhauling and/or replacing the tooling, the supplier must return the Tooling
Tracking Sheet, stating the condition of Vernet's tooling.

Other provisions: see the Vernet Purchasing Terms and Conditions (Appendix 2).

4. Production Scheduling (8.5.1.7)
All product purchased by Vernet must be associated with an order or delivery program (open order) issued by
Vernet's Purchasing Department or Planning Department.

Purchase Terms and Conditions of Vernet apply to every order and/or scheduling agreement issued by Vernet
(Appendix 2).

All documents, and more, particularly invoices, for which there is no corresponding purchase order are rejected.

For delivery, the supplier must always send a packing slip clearly identifying the goods delivered (including the
batch number) and the corresponding purchase order.

Invoices must be addressed to the location where the purchase order was issued for processing before
settlement by Vernet Accounts Department.

Costs incurred by a non-conformity of the products and recognized by the supplier are the responsibility of the
supplier in accordance with Vernet’s Purchasing Terms and Conditions (Appendix 2).

S. Identification and Traceability (8.5.2)

The product packaging selected by the supplier must:

- protect the product during transport (impact, pollution),

- be suitable for handling, storage, and the nature of the product,

- weigh no more than 35 pounds, unless otherwise agreed by Vernet,
- have an identification enabling full traceability on each container,

- have minimal impact on the environment.

Vernet reserves the right to specify the nature, dimensions, and quantity of parts per package if the package
proposed by the supplier is not suitable.
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On each product packaging the supplier must show the following information:

- the supplier’s name,

- the Vernet product reference (part number and description),
- the quantity,

- the Vernet drawing rev level,

- the traceability number.

The traceability number must make it possible to track the manufacturing data to the batch of raw material
used.

T. Preservation (8.5.4)

The supplier shall meet packaging requirements agreed upon by Vernet and supplier at the time of production
tooling order.

The expiration date must be indicated clearly on the product packaging. The supplier must provide Vernet with
pertinent information about the shelf life of the product and the applicable storage requirements.

1. Cleanliness Requirement
For some products the level of cleanliness expected by Vernet is specified in the technical specifications.

The supplier must put in place any necessary step to:

- Ensure total compliance with the defined cleanliness requirements,

- Perform the necessary inspections to provide Vernet with the proof that the product
meets these requirements. This applies to initial samples (PPAP) from periodic or on-
request requalification.

To maintain this overall level of cleanliness, the supplier must put in place all necessary arrangements in the
manufacturing process. A 5S approach is recommended.

2. Controlled Shipping
Vernet may, at its discretion, require the organization to participate in Controlled Shipping activities. This may
include third party containment/component certification processes that are provided at the supplier’s expense.
These actions will be implemented at the direction of Vernet Purchasing. These activities will be monitored at a
senior level at Vernet and require the active participation of senior management at the supplier.
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U. Control of Changes (8.5.6)

Once initial samples are approved by Vernet, any change the supplier wishes to make must be submitted to
Vernet for prior approval. The supplier must describe the proposed change to the Vernet Buyer in writing,
including full technical information, and must have Vernet’s written agreement before implementing the
change.

This covers the following cases:

- Product design change,

- Change in the qualified process,

- Change in test and inspection methods,

- Change of supplier of material,

- Change of subcontracting supplier,

- Production transferred to a new production site,

- Production transferred to a subcontractor of the supplier,
- Replacement of tooling coming to its life's end,

- Tooling inactive for more than 5 years.

Any change must be validated by Vernet with the approval of initial samples sent by the supplier.

V. Release of Products and Services (8.6)

Suppliers shall implement planned arrangements, at appropriate stages, to verify that the product and service
requirements have been met.

The release of products and services to Vernet shall not proceed until the planned arrangements have been
satisfactorily completed, unless otherwise approved by Vernet.

The organization shall ensure that all documented information required to accompany the products and services
are present at delivery.

1. Annual Layout (8.6.2)

To ensure continuing conformance to all Vernet requirements, an annual layout, including all sub-components, shall
be performed when requested.
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W. Control of Nonconforming Outputs (8.7)

Vernet will inform the supplier if a complaint or a request for corrective action from Vernet, Vernet's
customers, or an audit identify a non-conformity on a product delivered by the supplier.

The complaint is sent to the supplier through an 8D Report Form (Appendix 8).

Application of this 8D Report Form is mandatory for each supplier.
The supplier is responsible for the following activities:

e The supplier must respond to the complaint within 24 hours and implement the requested
containment plan within 3 days. (Steps DO to D3 of the 8D Report Form).
If nonconformities are detected at receiving inspection, there are two possible ways of
securing delivery:

- 100% sorting done at Vernet at the supplier's cost, either by the supplier in
person, or by Vernet, who may appoint an external company to do this
sorting,

- Return of complete batch at supplier’s cost within 5 working days. In this
case the entire batch will be considered in the calculation of PPM.

If required by the build schedule of the product (line down), 100% sorting is decided
by Vernet and the supplier is informed.

e  Within 10 working days, the supplier must seek out the potential root causes, following two
lines of action: the occurrence itself, and its non-detection (why made — why shipped).
The supplier must send Vernet the 8D Report Form (Steps D4 to D5 in the 8D Report
Form) listing what are identified to be the potential root causes and the proposed and
planned corrective and preventive actions.

The Vernet Quality Engineer will either confirm or deny the supplier’s proposal.

e Within 30 days the supplier must send the updated 8D Report Form (Step D6 in the 8D
Report Form) stating that the corrective and preventive actions have been put into effect.

The Vernet Quality Engineer will either confirm or deny the supplier’s proposal.
e Within 60 days the supplier must send the updated 8D Report Form (Steps D7 to D8 in the

8D Report Form) verifying the implementation and effectiveness of all the actions. After 90
days, Vernet may request further corrective action effectiveness.

Any non-conforming materials will affect the supplier performance rating.
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1. Special Status
In the event of a recurring defect causing significant problems to Vernet or their customers, Vernet may decide

to impose a special status as described below:

e Any product delivery is accepted by Vernet provided that a quality firewall has been put in place by
the supplier to provide Certified product. The supplier must explain the nature of this quality firewall
at their facility.

e Any product delivery is accepted by Vernet only at the condition that a quality firewall has been put
in place by an external company chosen by Vernet.

Vernet will explain to the supplier the nature of this quality firewall.

Costs incurred by Vernet and their customers due to a nonconformity must be accepted by the supplier as per
the Purchasing Terms and Conditions (Appendix 2).

Any non-conformity declared and recognized by the supplier may be subject to an Administrative Fee. These
costs are additional to the costs previously mentioned.

2. Waiver Request
If the supplier discovers a deviation from the technical specification, he must immediately inform Vernet's
Supplier Quality Engineer of this before the product is delivered.

This information may be given on the Supplier’s own format.

The supplier’s request must be documented with at least the following information:

The Vernet product reference,

The batch number,

The batch quantity,

The quantity of nonconforming product,

A description of the nonconformity, with pictures/diagrams, if necessary,

An analysis of the root causes,

The actions defined on the root cause(s) and the timeline to implement these actions.

Vernet will examine the deviation request, and if necessary, will ask the supplier to carry out tests and/or trials
on products and will inform the supplier about their decision.

If the deviation request is accepted, the supplier must identify each packaging during the deviation period.
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X. Performance Evaluation (9)
A follow up of Vernet suppliers’ performance is issued upon the hereunder indicators:

e  Parts Per Million (PPM)
The level of non-conformity (PPM) is calculated as follows:

PPM = (Number of non-conforming parts / Number of delivered parts) * 1 000 000

e On-Time Delivery (OTD)
Delivery is considered late by Vernet when delay passes 2 working days. The on-time delivery rate is
calculated from the percentage of on-time deliveries and the total forecasted number of deliveries.

On-Time Delivery (OTD) = (Number of on-time deliveries) / (Total number of deliveries) *100

e Failure to Deliver to Vernet
These are managed on a case-by-case basis by the Vernet buyer who informs the supplier in writing.

Costs incurred by Vernet, and their customers will be the responsibility of the supplier as per the
Purchasing Terms and Conditions (Appendix 2).

e (Certifications

Evaluation of the validity of current certifications.

o Expedite Shipments
The supplier must provide tracking for any expedite shipments in the case of late deliveries.

Y. Monitoring, Measurement, Analysis and Evaluation (9.1)

1. Monitoring and Measurement of Manufacturing Processes (9.1.1.1)
The supplier shall maintain routine quality data (e.g., quality indices updates, reliability test results, any data
collection defined in control plans, etc.) that are required by the Vernet Engineering drawing, agreed to in the
APQP/PPAP elements of the Cycle, or established as part of a corrective action plan. Such data shall be made
available to Vernet upon request and provided within one (1) business day of such request.

2. Application of Statistical Concepts (9.1.1.3)
Suppliers are encouraged to adopt Six Sigma as a formal improvement process, particularly when aimed at improving
quality or reducing costs.

Suppliers shall use statistical tools for managing and improving processes wherever possible. Statistical tools may
include but are not limited to Statistical Process Control.
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3. Customer Satisfaction (9.1.2)

a. Supplier Improvement Plan
Vernet has a monitoring system for failing suppliers to improve their performances and protect its customers.
This system is called our "Supplier Report Card".

It is based on a quarterly analysis of the performances of selected suppliers.
During this analysis, each supplier is graded on the criteria located in the Supplier Report Card (Appendix 9).

Vernet's Purchasing/Quality committee decides whether to introduce an escalation plan for each supplier if they
do not meet Quality or Delivery performance expectations.

This escalation plan is managed directly by the Buyer and Supplier Quality Engineer concerned.
It takes the following form:

e A meeting with Vernet and the supplier within not more than 15 Days from the date the
supplier is invited to attend. At this meeting the supplier must present a short- and medium-
term action plan.

e Vernet does an audit at the supplier’s site.

The action plan must highlight the overall actions related to the Supplier's Quality Management System and
should not be a unitary review of incidents over the period concerned.

A significant improvement in the supplier’s performance is expected within the next 6 months (maximum).

If this improvement does not take place, Vernet may consider a suspension of Requests for Quotation toward
the supplier for a period of time depending on the performance shortcomings.

Z. Nonconformity and Corrective Action (10.2)

1. Problem Solving (10.2.3)
Vernet SCAR number should be used as a reference during the 8D process.

2. Continual Improvement (10.3)
Suppliers are expected to apply continual improvement techniques to non-product characteristics that impact
quality, service, and cost such as machine downtime, floor space utilization, first-time PPAP approvals, testing
methods, process flows, etc. Lean manufacturing methods are a proven way of achieving these improvements and
are encouraged by Vernet.
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AA. References

ISO 9001: 2015 ISO 14001: 2015 IATF 16949: 2016
ISO/IEC 17025: 2017 AS9100D: 2016 AIAG MSA: 4 edition
AIAG PPAP: 4t edition AIAG FMEA: 4™ edition AIAG/VDA FMEA: 1% edition
AIAG APQP: 3" edition AIAG SPC: 2™  edition AIAG Control Plan: 1% edition

BB. Appendix 1: Vernet Quallty POllcy (updated versions may look slightly different)

@Vernet VERNET Quality Policy

The Vernet group, one of the world's leaders in the design and manufacture of thermostatic solutions for the Automotive, Truck,
Sanitary, Heating, Ventilation, and Aeropace industries, aims to pursue and accelerate its development by focusing on the
following strategic areas:

. . . - . - .
Listening to and Development Development of Quality control,  Resped for  Preservation of Reducing our

satisfying our of international  innovation focused on delivery times,  laws, ethics, health and carbon footprint
customers and activities. performance, comfort, and costs. and people. workplace  and environmental
interested parties. and safety. safety. impact.
The commitments of the VERNET Group are:
Continuous improvement of process and Train, educate, and Protect the environment by preserving natural
procedure through Lean practices to improve the skills of resources and eliminate pollution risks to

increase our competitive ness. our employees. maintain "Zero Environmental Incidents.”

Provide products and servicesat the  Meet obligations of  Eliminate dangers and reduce risksin  Provide safe and healthy

highest standard of guality and legal terms and other alignment with the "Zero working conditions to
reliability while accomplishing the applicable Accident"objective through employee prevent illnesses and
"Zero Defect” objective. reguirements. training and consultation. injury.

During Management Reviews, the group’s Managers will ensure the effectiveness and efficiency of the Monagement System.
They will take all necessary measures to make it evolve, improve, and become more efficient in occordance with the strotegic
orientations and objectives defined for the group.
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CC. Appendix 2: Vernet US Purchasing Terms and Conditions (PUR-WI-00002)

(updated versions may look slightly different)

GEMNEERAL PURCHASE TERMS OF VERMNET US
Created February 6, 2019

1-SCOPE
The purpose of thess General Terms is to define the terms
and condivions appleabls to every purchaze of material
equpment, sermces made by Vemet U3  from
manufactecers, supphers, of sermce-prowniders (hereafter
called "the Supplier”). All other terms: or conditions which
might emist between VERMNET US and the Suppher
(collzctively, the “Parties™) zhall be identified z: Special
Puorchase Tarms. The order of precedence of the documents
zhall be, in the order of ther listing hereafrar

1) the Special Terms (which might consist of different

documents)

2 the General Terms (collectively, the “Terms™).
In the prezent document, the material, equipment, facilities
and sesvices purchazed by VERNET US are called "the
nunnlies” ar "the monnd”.
By signing the Special Temms or by the express or mphcit
acceptance of the order, the Suppler 13 deemed to have
aceapted, without seservation, the present General Terms
and to have rencunced, withouot reservation, its own
Genera] Sales Terms, even when izsned subsequently, with
szzpect to anav clause whech i3 in conflict to the teems haran,
Soch accsptancs of VERNET U terms and waiver of
Sopplier's 1= deemed gven if no reservations are expressed
by the Suppher withen 8 davs of execotion of theze General
Terms and ant Specizl Terms between the Parties.
The Pasties' agreement, whether recordad by the signatuce
of the bst of Specshications and/‘or whether it results from
an order or a delwesy program even zccepted wmplicily,
shall be called hereafter "the Contract”.
2-ORDER
All puechazes mads by VERNET US must in zll casss be
covesed by an occder szued in writing by VERIWET US':
Puoschasing Depastment. The order shall become definitive
oly after receipt by VERWNET US of the acknowledpment
of receipt, sipned by the Suppler wnthout modification or
seservation of any kind whatever.
Howrever, if the acknowledament of reca:pt is not zecaived
within 10 davs from the date of issue of the order, the
purchaze arder shall become definitive and shzll be deemed
to be accepted without reservation by the Suppler Mo
clause of term different than the docwments izssued by
WVERWET US, shown on any document whatsoever, issued
by the Supplier, shall supersede the teems of the Terms,
even if VERNET US fails to objsct.
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J-DELIVERY

The guanttes indicated in the Contract most be metin full

and wme i3 of the eszence in the performance of zll

Contracts under thess Terms. Usless otherwise stipulated

beforshand in woting, these delvery times are for poods

delivered to the sites designated by VERMET US. The

Supplier must inform VERINET US in reasonable time of

any event hkaly to undermine the performancs of the ordes.

VERMET US seserves the ot to refuse any delwery made

before the planned date which has not been covered bya

prios agreement of the Porchasing and Supplies deparoment.

VEBRIET US reserves the right to returm, with carrage doe,

any order surphes over 1090 of the voleme ordered, and any

goods delivered writhout approval by Puoschaung and

Supplies Department [FVERNET TS decides not to return

2 delrvery made before the planned date, the payment shall

be made only on the contractoal date.

If the dgln'eq.' timeas are not met, VERMET 13 reserves the

right, at its diseretion, znd without prior notice, ta:

2 Mantzm the order or the delwery program. Late delivery
mras entitlement 1o panalties the sum of which is equal to
ome percent (1%%) of the total valee of the order, exchiding
taxe: for each wee]s of delay, with a numimum penalty of
four days, and 2 ceding sat at 10%: of the gros: valve of
the order, without Eoutngy VERNET USs other zemedies
in lawr and equity;

b To zeject the order in whole oz in past withoot
indemnity for the Suoppler, for any debwery delay
exceeding one (1) week Supphes delivered late may be
kept by VERNET US for a reasonable time after delivery
without their setention being conmndered 2 wamer by
VERMET US of its oight to seject the delivery in whole or
in part;

¢} To make, in pood faith and without unreazonable delay,
any reasonable porchase of or contract to puschaze poods
in substitotion for thoze doe from the Supplier; or

d) To demand spacific performance and seek dzmagas
incorred by VERNET US in mitipating itz losses

The pm:lsag.mg and the :dentfication of the products msst

comply with the industey standard BEvery delvery must be

aceompanied by 2 copy of the packing slip. The packing slip
thould include name of 3uppler, packing :lip numbes,

Vernet US [J5 part number, quantity debivered, purchaze

order nember, 2ad lot momber.

4—PRICE, INVOICING AND PAYMENT

Unlezs othermize stpulated, pricss, incloding that for
packaging, zre sent to be VERNET US': 115, Office. The

FPUE-WT-00002 Rer 2 Vemnet 175 Porchasing Temns 8: Conditions
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peices shown on the order may, under no circumstances, be
modified without VERINET US's pdor, written agreement.
Thiz agreement shall be given the tangible form stther of 2
rider to the puoschase order, or of 2 new porchase oszder
cancelling and replacing the initial document. Caly the nder
ot the replicement purchaze osder shall authorize the
dezming-up of an imveice at pricas different from the imtal
prices. If thers iz no special apreement between the parbes,
and subject to the acceptancs of the delivenes, payments are
made &0 days net.

53— COMPLIANMCE OF DELIVERED GOODS

The delivered goods st satisfr requirements expressed in
the puschaze ordes, mnchuding, but not Limted to those
identified m dmwings, specifications and, where not
specified, those originally identified in the in:tal samples
accepted by VERNET US VERIWNET US zeserves the right
to examine the good:s up to and mcloding a feasonahble
period following delivery of the products. Ths sianatues by
VERINET US of the delivery notes is not equvalent to
defimitive acceptance of the product:. Acceptance of the
produocts is generally granted vpon successfol assembly of
the products when such prodocts are subject to Coaktor
Assarance/ Quality Control [QAQC), and doang prodoce
inspection m the caze of non-QAQC products. All non-
complring or defectve goods muost be removed by the
Suppher within § days from the notficabon of refusal of
acceptance of the goods, faking winch ther shall be retorned
to it at its expense and rizsk, by VERNET US The costs of
any operation: of sorting, d;szsm_mb]r and rs-aszambly,
bc-geThet with repairs undertaken by VERNET US, and
made necessary by virne of the non-compliance of the
supplies, shall be borne by the Supplier. In the event of non-
complying delvesy, VERNET US has the option of
cancalling the crder concemed.

Upon receipt of an crder, the Suppler shall adhese to the
VERNET UZ's QAQC Program, which Supplier agrees it
has been given zn opportunity to exzmine VERNET 1S
shall make the QAQC Program avalable for rewiew to
Supplier upon request. All matenals used in the manofacture
of products intended for VERMET US muost comply with
all lawsz, repulations, permsts, or decrees (collectrvely,
“regulation:™) in force, in particnlar with separds to
hazardous or tomc matensls or products which mar be
harmful to human heslth and the environment The
Supplier shall hold VERNET US hasmles: against all claims,
losses, damages, expenses, fees (ncluding attosmey’s fees),
costs and judzments that result from failose to comply with
these Repulatons to the extent that
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they are caused in whols or part by Supplier’s neglicent act,
oniszon, o steict lability of Suppler.

6 — RELATIONS WITH THIRD PARTIES

The Suppler shall indemnify and hold hasmless VERNET
US az to the vakdity of 3uppler: industnal and/or
intellecmoal property fphts with respect 1o the manofachire
and salez of its supples. In the event of action for
infongement of copraght apainst Supplier, Supplier shall be
solely Lable for any clams, losses, damapes, expenses, fees
[mecluding attommney’s fees), costs, and judpments resulting
from this action. It would moreover be Lable for damages
incosred by VERMET US for any totl or partial non-
execuhion of the contmct or contracts umng the sopples
concerned, and for the costs, fees and damages paid or
incorred by VERIWET US as a result of such non-
petformance. In the event of a claim or sut brought zgamst
VERMET US 3= a result of thiz saction, VERNET US
rezerves the nght to terminate any contracts pending. br
certified mal, reteen receipt requested, sulyect 1o all dght=
and actions apzmnst the Supplier

7 — COMMUNICATION AND REPRODUCTION
OF DOCUMENTS

Supplier agrees that all data and :nformation in hard copry,
electrosnic, or zayv other format, dizclozed, developed or
cbtained vader thrs Agreement by Supplier and provided
by or developed on behalf of VERNET US, chall be and
remains the sole property of VERIET US (the “Tam™).
Supplisr shall promptly delver all Datz 1o VERINET US
upon VERNET US's request. Supplier shall be fully
rezponsble for the care and pmtﬁcﬁm of the Data uatl
such delivery. Supplier may retain one copy of the Data
for Supp]:&f”: archrre, suh|ect to Supplier’s continued
complance with the provisions of tis Armcle.

Supplier agrees not to assert, or to zllow perzons
performmng under Supphier’s control, to assert any nghts to
Diata and not to establizh any clam under desipn, patent,
or coproght lews. Itis expressly agreed that all
copyrightable or patentable Datz produced under the
Contract and Terms has besn specificzlly commizsionsd by
VERMET US and shall be conzidered “wodk for hire™ and
that zll coproghmble and other proprietary nphee therein
shall vest solely in the VERNET U3

Supplier understands 2nd agrees that all rights under
coproght and patent laws nader thes Agreement belong to
VERIET U Sopplier heseby assigns zoy and all rights,
ntle, of mnterest under r_'crp'm.ght, md&ma.tk:, and patent law
to VERNET US, and agrees to assist VERNET US i
perfacting the same at VERNET US': expenze. Excspt as
othermize provided mn this Agreement, said documents

2 Vemet US Forchasing Terms & Conditions
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skall be delerad to VERNET US wrthout additonal cost
to VERMET U3

VERMET US zhall have the uarestricted right to transfer
ournarship of the Data.

§— CONFIDENTIALITY AND INTELLECTUAL
OR INDUSTRIAL PROPERTY

Al information and dam dizclozed by VERIMET US or
otherrize developed or obtained under thus Agresment shall
be deemed to be propoetary and confidential information
“Confidentizl Information™).

Supplier shall not discloze Confidential Information
without VERIWNET US's written consent Thoze persons
uvader Suppler’s control shall not vse Confidentsal
Information for any purpose other than for the proper
performance of the Contract and /or the Terms.

Supplier’s obligations under this Article shall not apply to
Confidential Information that :s: 3) in the public domain
without breach of this Agneam.ent (1) developed
independently by Supphier; [ui) recaved by Supplerona
fon-confidential basis from l]'l‘.h&t‘ whohad a nght to
dizcloze such Confidental Information; or (1v) i3 required
to be dizclozed by law or applicable court order, but only
after actuzl prior watten notice has been recerved by the
VERMNET US and VERNET US has had a reasonable
opporhanity to protect dizclozure of such Confidentizl
Information.

Supplier shall ensuze that the foregoing obligations of
confidentrality 2nd restricted wse also extend and bind the
emplovess and agents of Supplier and its Suppliers and
suppliers who have been provided azccess to the
Confidential Information under thiz Agresment.

Supplier's oblizgations under these Terms

shall not be released, and shall specifically survive,
the completion of any Contract hereunder by
Supplier, final payment to Suppler, and
termunation of these Terms or any Conwrzer for any
reazon. Asticles on Indemnity, Confidential
Information, and Faghts in Data shall susmrs
ternunation of this Agresment.

9 - EQUIFMENT AND FACILITIES I'N STORAGE
The studies, deawings and equipment or facilittes prodoced
and mamfactured by the Supples, at itz expenze, for
VERMET US, and e:peca:]lr for the performance of the
orders {}f'k'ERN'ET TJ5, aze the full and comgplete property
of VERNWET US, and numest be returned at first request. No
rght of setention may be exercised by the Suppler in
relation to the equipment or facilities. In the event of
default of the Zuppler, and whatever its righes over the
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said equepment of facikiies in respect of Industral Property,
the Sopplier expres:lv authorises VERNET US as of oght
to complete or have completed the equpment and facilities
and/or to produce the parts for the production of which
thiz equipment or these faclities aze intended The
eqmpment or facilites deposted in the premuze: of the
Soppliers of VERNET US must be used only for the
manufactace of parts of units ordered by VERNET US, and
the Supplier exphestly agrees not to uze them on behalf of
therd partes. Any wolation of this prolubition will resultin
adyudication in a competent coust of the proper juasdicton.

The Supplier shall insure the equipment or facilities against
damzgs to them or destruction of them dunng the texm of
their vse. The costody, maintenance and retin inoan
unchanged condition of thiz equipment or these facilities
shall be guarantesd by the Supplier, at itz expenze and risk,
ot the terms z=t out between the parties. The Supplier shall
affix to each of the sad eguipment or facilities the
identification plate which shall be sent to it by VERNET
Us.

10 - OWNERSHIF OF CERTAIN RAW
MATERIALS AND COMPOMNENTS

When an order indicates that certain raw matesals, parts and
components, which are the property of VERNET US, have
been sent to the Supplier to be used by it for the execution
of the ordes, the Supplier iz forfhidden from vsing thess ravw
materials, part: or components as collateral to 2 third party
ot allow them to become subpect to a lien or attachment.
The Supplier shall keep them safe and maintin them, bot
alzo to identify them az VERIWET USs property =o that
theze iz a0 confusion betwesn VERNET US and Supplier's
goods, and sech that in the event of compulscry
admimistration, bankmptey, or Lqud.atl{m of the Supp].u&r‘=
assets, VERMET US may exercise its right to claim i

goods.
11 - GENERAL OBLIGATIONS OF THE
SUFPLIER

711, Gewera! soints

All the obligations made incumbent on the Suppler for the
petformance of the order ars governad by Indiana Code 26-
1-6-301 & seg. and more generally by Chapter 2, Section 501
of the Umform Commerciz]l Code.

17.2. Ingpections and fechwica! modification of the srodudty

By express agreement the 3Suppler tzkes: personal
gesponsibility for mspections of all knds which it jodges
relevant in selation to the products sold, and VERNET US
iz not bound contractually to vndertake these inzpections.
Inspections which might be undertaken by VERNET US

FLUR-WIA
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form 2 novation to this obligation. E'l ey techmcal
modification, even 3 mnor one (in selation to the packing
list, packagng, ete) must be covered br a new puschaze
order, issued by the Purchazsing and Supply Department,
and must be validated throuph 3 presentason of inmal
samples

113 Advice

As a professional of the armicle sold or the service provided,
the Suppliesis oblged to give VERNET US all advice which
it shall judgs of use to obizin the result desired by VERNET
U5 orwith 2 view to mmproTing productivity or for any other
rEazon.

71.4. Semrity of nunndies

Every ceszation of the manufacture or of the sepply, for any
reason whatever, mst be covered by @ poos, wotten
agreement of VERNET TS,

Failure to comply with this oblization may lead to VERNET
US being mdemnified for all prepadices of all kinds which
shall be the conzecquences of the falure.

1.5 Startory and rechrolopival watch

In its capacity of professional of the supply sold to
VERINET UZ, the Supplier undertzkes the repolatosy and
technological supervizion required to procoge for VERNET
US 1 =upply complving with to the standards, laws and
pepulaton: :m force, and to the most appropmate
technological solubions.

12 - GUARANTEES AND LIABILITIES

12.7. Grearantzes

The Supplier puarantee: iz supply against all falts or
operationzl flaws, whether wiuble or h.ddF_-u_. known or
unknowr, agsing from a design error, or 2 material or
manufactesing  fault. The Supplier zhall indesnify
VEBRIMET US for all its bodly, maghble and mmrg;b]&
damagsz, both direct and md;.r:eet which VERMNET US o
any other third party would incue for so long as VERNET
U% semains obligatad to the purchaser of the produocts in
whickh the supples are incorporated Conzumer goods,
togather with osdered dewices, machines and aszembly
pzzouscas, are puarantesd by the Suppler for 2 perod of 1
vear from the debivery, unlsss othesmize shpulated in the
specizl tarms.

122 Boeoall or mitharamal of produc

If VERIMET US or itz client decides to recall or withdmwr a
supply of 2 prodoct incosposating 2 supply, the Suppher
shall indemnify VERINET US 2nd all other third parties for
all damages incurred by VERNET US or any other third

party.
125 Linkifitier after delivery
Suppler shall comply with IC 26-1-6-301er seg and more
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generally with Chapter 2, 3sction 301 of the Umform
Commercial Code regarding zale and delivery of goods.
Thus, at zny tme, even after sxpiry of the contractoal
puarzntes, the Zupplier shall remain bouwnd br all
consequances, both direct and mdirect, of flaws and Eanlts
of all kinds, erfors and onwssions, performance deficienmes,
ete, which would affect the supplies, 2nd more generlly all
faidures to fulfil itz obligations anung from the Contact,
from the applicaton of the norms or from the repulations
in force. No clause derving from the Seppher, mtended to
reduce it3 legal guarantee or the scope of it Lakilives, i=
opposable to VERNET US. Check US terms

13 - INSURANCE

Sppplier shall acqmre products Labdlty insumence covenng
third parties, inclading VERNET 1S, whatevar the basis of
its habdity and zhall inclede complsted goods Lability
specifically nzeing VERNET US. Zupplier shall rsquest
that declaration shests naming VERENET US as an
additonally inzused znd indicating the nature, the amounts
and the deductibles be provided on an anmual basis. This
insumance contract may under no crcumstances be
conzidered a3z 2 Limutation of any Lzbility incurred by the
Sopplier 23 to the order, in partcular i the event of
subcontracting. Suppler shzll inform VERMNET US of any
modification, suspension of cancellaton of its insorance
contzact. Such insumance contract shall conmm a 3(-day
notice of cancellaton clapse.

14 - TRANSFER AND SUBCONTRACTING

The Supplier can transfer itz contract in whole orin part or
subcontract its performance or make it 2 contabution to an
aszooiation of a company oaly by virte of 2 prior, woitten
authorization from VERNET US. Even if VERNET US
provides this authosization, Supplier’s oblizatnons nader thiz
Agreement sorvive uatl the satsfactory and complets
performance by Supplier and /o its Subcontmetor within
the zgrzed time. The contrzets which the Supplier signs with
its subcontractors cannot celease it from the cblpanons
incombent on it eader the order, in parbcular those incleded
in the present General Terms. If 2 Sopplier transfers or
subcontracts all or part of 2 contract without zethonzation,
such transfer would be in breach of thiz agresment and
would constitste an event of default on behalf of the
Supplier.

In the event that Supplier subcontracts some or all of its
obligations znd reqoests that VERNWNET US pay its
subcontractor divectly, VERMET US teserves the sight to
requure the Suppler to deposit an amount equal to the cost
of the order in esczow which may be called m 2t furst
demand to guarantse thiz msk, or for a delegation of

FUR-WI-

002 Rev 2 Vemet US Ponchasmg Terms & Conditions
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payment to the benefit of the Suppler’s subcontractor.
15 — TERMINATION OR SUSPEMSION OF THE
ORDER

VEBRNET US reserves the sight to cancel or suspend the
order or delwery program in the event of civil or foreign
war, fots and more generally in cases of force majeure
generally accepted by caze law. In the event of 2 stoke at
VERNET US, VERNET US reserves the nght to ask the
Supplier for the suspenmion of the execution of the order or
delvery program.

VERNET U3 has good grounds to cancel orders pending,
without indemmity for the Suppler, n the event of
Eomidation, legal =ettlement, amdcable Lguidation or
banksuptey of the Supplies. This also applies to the heirs in
the event of death of the Suppher, :f the latter iz an
indridual desgnated by name.

16 — COMPLIANCE WITH THE LAW

Compliance with Law. To the best of the Parnes
knowledge, the Supplier and VERNET US are in substantzal
compliance with all applicable Laws, incloding, withowt
Emutation, thoze appheable to  discoownation  in
emplovment, oceopational safety and health, trade practices,
compettion and  poong, product warm@nbes, Zomng,
budding, sanitation, employment  retirsment,  lahor
relations, prodoct advertizing and any and zll applicable
Environmental Requirements.  Supplier is not in default
writh respect to any ceder, writ, pdoment, avasd, mmunction
or decree of zny Governmental Entity or arbitmtor
appleable to any S‘upp]:&f any Perzonnel of the Supplier's
raspective zzsets, and there are no factal circumstances that
are likely to zesult in soch default. Supplier has not received
any notice or other commumication [whether oral or
wrritten) from any Governmental Entity or any other Perzon
regarding anv actual, alleped, pozsible or potent:al molation
of, or failure to comply with, any term or requirement of any
order to wiach any Supplier or any of its aszets are or have
been mubject

17 - GOVERNING LAW

Govemning Law; Venue, This Agreement shall be
governed by and construed in accordance with the laws
of the State of Indiana without regard to conflict of laws
ponciples (whether of the State of Indiana or any other
junsdiction) that would result in the apphcation of the
laws of any jurisdiction other than the State of Indiana.
Becerving Party hereby submuts to the personal
jursdiction of any state court sitting in Indiana, or anv
federal court within the junsdiction of the United
States Dhstnct Court for the state of

QA-WI-00004 Rev 8 Supplier Quality Manual

Indiana — Southern District with respect to any claim,
action, suit or proceeding ansing out of this Agreement
(and agrees not to commence any action, suit or
proceeding relating thereto except in such courts), and
irrevocably and unconditionally waives the defense of
inconverdent forum, or amy other junsdictional
defense, to any claim under this Agreement which is
brought in a court of competent junsdiction sitting in
Indiana.

15 - LANGUAGE

Language, Itis the express wish of the partes thar this
Agreement and any related documentation be drawm
up in Englich. I7 ggr de iz yplonee expresse des pamties
gue Geffe convention sl que toul document GonneRe
Selent ridiges ey fangue anglaise.

v I Vemet 175 Porchesing Tenms & Comditions
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DD. Appendix 3: Supplier Code of Conduct (updated versions may look slightly different)

SUPPLIER CODE
OF CONDUCT

Eee——
VERSION 1 - JANUARY 2019
i o o = X, . N
7

fVernet

GROUP
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Introduction

!
i

/

{
/

Vermet Group is a global leader in
thermostatic solutions for different
markets. We take pride in confributing
toglobal sustainability by technologies
that improve quality of life for people
and care for the planet.

As a company operaling across
cultures and traditions, in awide range
of jurisdictions with their own laws
and regulations, we are dedicated
to sustainable business practices.
As an important part of our journey
to achieve this, we are committed to
developing a culture that supports
and respects global human rights,
labor rights, environmental best
practice and scrupulous business
honesty. It follows that we expect all
our employees to comply with the law
and act ethically at all times.

Just as we sfipulate standards of
ethical practice for ourselves in a
formal Code of Conduct, we have
a Supplier Code of Conduct that
establishes related requirements for
all of our suppliers. We expect them to
share our approach to ethics, human
rights and environmental protection.

Benoit HALARD
CEO VERNET GROUP

Vernet

We believe this is essential in building
and developing trusting relationships.
Vemet Group is a company with
strong values, high ethical standards
and a reputation built on honesty
and integrity This Supplier Code
of Conduct reflects Vermnet Group’s
Code of Conduct in extending our
standards of good business ethics to
our supply chain.

We aways expect suppliers to
comply with applicable national and
international laws and regulations,
as well as internationally recognized
human rights. We expect Vemet
Group suppliers to comply with
the Vernet Group Supplier Code
of Conduct. This Supplier Code of
Conduct is in addition to besides
applicable laws and general principles
of law buit on the UN Guiding
Principles on Business and Human
Rights, the UN Global Compact and
the Intemational Labor Organization
(ILO) Conventions.

Lionel LE PLUART
Purchasing Director

We expect Vernet Group suppliers to have the necessary procedures
and systems in place to comply with this Code of Conduct.

QA-WI-00004 Rev 8 Supplier Quality Manual
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Human rights
and labor pratices

Suppliers shall not recruit or employ child

labor. The minimum age of workers shall

be 15 years or the minimum age set

by the national laws in the country of

manufacturing. Employees below the 3 / COMPENSATION & WORKING HOURS
age of 18 or legal minimum age, may

only be employed for non-hazardous The ier shall ensure that worki
work and shall not be employed huur:u Fn)cllll?;g reguar'iruncirg m:.rg
during night hours. Workers under overtime days of rest and breaks, are

the age of 18 may not perform work pliant to lations in the relevant
likely to jeopardize their health, ﬁmﬂ"f e e e

safety, or education.

Overtime hours shall be within the limits
of applicable laws and regulations, or
a total of 60 hours per week including
both regular and overtime hours,
whichever is the lesser. All persons
Suppliers must not participate shall be entifled to an uninterrupted
in human trafficking ; use weekly rest period of no less than 24
forced, involuntary, or slave hours in the course of each period of
labor; or purchase materials seven days.

or services from companies

using forced, involuntary, or /
slave labor. They must be 4/ HIRING & EMPLOYMENT PRACTICES

able to certify that materials Suppliers’ hiring practices must include
included in their pdeUCT.S ve[iﬁcaﬁu“ of workers® Egal rigm h}
and human trafficking all mandatory documents, such as
countries in which they

do business. Vemnet Group suppliers are
expected to support diversity
and equal opportunity in their
workplaces. Suppliers  must
also prohibit  discrimination
based on race, color, gender,
nationality, age, disability,
union membership, matemnity,
sexual orientation, or marital
status.

pplier Quality Manual Page 40 of 59
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Human rights
and labor pratices

5;’ HARASSMENT

Vernet Group suppliers must treat all workers with respect and dignity. They may
not subject workers to corporal punishment, physical, sexual, psychological, or
verbal harassment or abuse. Suppliers may not use monetary fines to discipline

employees.

In addition, suppliers must provide an environment that allows employees to
raise concerns without fear of retaliation. Where it is allowed by law, suppliers
should have a system that allows employees to anonymously report their
concems.

E/FHEEDOMOFM

Opencommunication and directengagement betweenworkers and management
are the most effective ways to resolve workplace and compensation issues.

However, suppliers must respect the right of workers to associate freely, form
and join workers' organizations of their own choosing, seek representation, and
bargain collectively, as permitted by and in accordance with applicable laws
and regulations. Workers will be able to communicate openly with management
regarding working conditions without fear of reprisal, infimidation or harassment.

The supplier shall provide wages and benefits that comply with
applicable laws and regulations andfor applicable collective
bargaining agreements in the relevant country, which includes

basic wages, benefits and overtime. Wages shall be paid on time
and within the timeframe and form agreed, or following local
laws and regulations. Deductions shall always be transparent
and never used as disciplinary measures.

Page 41 of 59




®dVernet

Vernet Supplier Quality Manual QA-WI-00004 Rev 8

Health & Safety

Suppliers must provide workers with a safe and healthy work environment. They
should take proactive measures that support accident prevention and minimize health
risk exposure.

This includes, as a minimum, that safety incidents and accidents are recorded and
that suppliers pro-actively work on reducing hazards beyond the legal obligation, it
relevant, to protect the health and safety of employees.

Hazards include, but are not limited to, occupational health and safety, emergency
readiness, and access to clean water, sanitation and hygiene facilities.

Environment

Suppliers are expected to conduct their operations in a way that minimizes the impact
on natural resources and protects the environment, customers, and employees.
Suppliers must proactively manage their major environmental risks and most
relevant aspects (e.g. materials/packaging, energy, water, emissions/effluents).
Mapping of major risks and identification of most relevant aspects should induce
the implementation of actions to reduce these risks and neative environmental
impacts.

They must ensure their operations comply with all laws related to air emissions,
water discharges, toxic substances, and hazardous waste disposal. They must
maintain sufficient knowledge of input materials and components to ensure
they were obtained from permissible sources, in compliance with laws and
regulations including, the prohibition and restriction of substances, including
hazardous sub- stances (REACH, ROHS, IMDS, etc..)

QA-WI-00004 Rev 8 Supplier Quality Manual Page 42 of 59
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Business ethics
& integrity

1 / GIFTS & GRATUITIES

Suppliers must not offer gifts to Vemnet Group employees. This includes gifts of nominal

value. Although giving gifts is acceptable in some cultures, Vernet Group requests that
suppliers respect its policy of not accepting gifts.

Bribes, kickbacks, and similar payments are strictly prohibited. This ban applies even
when local laws may permit such activity. Employees, suppliers, and agents acting on
behalf of Vernet Group are strictly prohibited from accepting such considerations under
any circumstances.

3 / FAIR COMPETITION

Suppliers will conduct their business in line with fair competition and in accordance with
all applicable anti-trust laws.

4/ CONFIDENTIAL INFORMATION AND INTELLECTUAL PROPERTY

Proper management of confidential information is critical to the success of both
Vemet Group and suppliers. Suppliers must protect all Vernet Group information,
electronic data, and intellectual property with appropriate safe-guards. Any transfer
of confidential information must be executed in a way that secures and protects the
intellectual property rights of Vernet Group and its suppliers. Suppliers may receive
our confidential information only as authorized by a confidentiality or non- disclosure
agreement and must comply with their obligations to not disclose the confidential
information, to not use the information except as permitted by the agreement, and
to protect the information from misuse or unauthorized disclosure. Our suppliers
can expect Vemet Group to similarly safeguard their confidential information
when authorization is provided to Vemnet Group. Suppliers may not use the
WVERNET, CALORSTAT and CALTHERM trademark, images, or other materials
o which Vemnet owns the copyright, unless explicitly authorized.

5 / MATERIAL COMPLIANCE AND CONFLICT MINERALS

Suppliers shall ensure that all goods delivered to Vemnet Group compty with
all applicable laws and regulations regarding the prohibition and restriction
of substances, including hazardous substances and conflict minerals; and
upon request and in a timely manner provide to Vemet Group relevant
and reasonable information about the substances in the delivered goods.
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Continuous improvement

1 ;'! SUPPLIER MANAGEMENT SYSTEM

Suppliers are expected to have a management system that ensures they comply with
applicable laws, regulations, and Vernet Group policies, conform to this Supplier Code
of Conduct and identify and reduce operational risks related to this code.

The system should also promote continuous improvement and compliance with changing
laws and regulations for Health, Environment and Integrity business.

Suppliers are expected to assist Vernet Group in enforcing this Supplier Code of Conduct
by communicating its principles to their supervisors, employees, and suppliers.

3 ;"IBUPPL‘I" CHAIN TRANSPARENCY

Supply chain transparency is required to confirm compliance to this code of conduct.
Upon request by Vemnet Group, suppliers will provide appropriate documentation to
confirm that this code of conduct is duly implemented.

Vemet Group can terminate the agreement with the supplier due to the seriousness
of an issue or repeated non-compliance with the Vemet Group Supplier Code of
Conduct.
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“Vernet

SCAGCUPp

VERNET GROUP 2018 - All rights reserved,
Vernet, its logo and the product names are
registered trademarks.

Concept design, Photos, and Printed by Graphival
January 2018.

Confidential and proprietary document.

This document and all information contained
herein is the sole property of VERNET GROUP.
No intellectual property rights are granted by the
delivery of this document or the disclosure of its
content.

This document shall not be reproduced or
disclosed to a third party without the express
written consent of VERNET GROUP.

This document and its content shall not be used
for any purpose other than that for which it is

([T -

o

supplied.

The statements made herein do not constitute an

offer.

They are based on the mentioned assumptions

and are expressed in good faith.

Where the supporting grounds for these a—
statements are not shown, VERNET GROUP will —

be pleased to explain the basis thereof.

|I’1I
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EE. Appendix 4: PPAP Submission Requirements (PUR-F-00001)

(updated versions may look slightly different)

3Vernet

PPAP Submission Requirements

Submission Level Requested

Lewvel I: (PSW Only)

Lewel II: (PSW, Product Samples, & Limited Data)

Lewel Wz {PSW with Product Samples & Complete Supporting Data)
Lewel IV: (PSW & other Requirements as Specified by Customer)

Lewel V: [PSW with Product Samples & Complete Supporting Data Available
Facility)

[Plark neceszary
bt

for Review at Suppliers

Required
PPAP Requirement YES NO Comments
1 Part Submission Warrant
2 Design Record
3 Engineering Change Documents
4 Customer Engineering Approval [if any,
5 Design FMEA
B Process Flow Diagram
7 Control Plan
B Measurement System Analysis Studieq
9 Dimensional Results
10 [Material Performance Test Results
11 Initial Process Studies
Qualified Laboratory Documentation
12 |{All Accreditations must be provided
both internal and external)
13 |Appearance Approval Report
14  [Sample Product
15 Master Samples for Retention
(Minimum of 3)
16 [Checking Aids
17 Records of Compliance (REACH, RoHS,
Upload IMDS)
18 Tooling Tracking Sheet, Picture of

Tooling, & Vernet Tool Identification

This PPAP list is to be the standard minimum requirements unless otherwise specified by VERNET.
Additional requirements may be needed based on customer needs and will be identified by

This document is property of Vernet US. Copy or distribution is prehibited without authorization.

PUR-F-00001 Rev 3 PPAP Submission Requirements Form

QA-WI-00004 Rev 8 Supplier Quality Manual
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FF. Appendix 5: Part Submission Warrant (Example only)
Daimler Chrysler o< m Part Submission Warrant

Part Name Cust. Ead Mumber

Shown on Drawing MNo. Org. Part Mumber

Enginsering Change Level REV. Diated

Additional Engineering Chamges Diated

Safety and / or Government Regulations [0 ves[O Mo  Furchase Order Mo, Vilzight (Hg)
Checking Aid Moo Checking Aid Enginesring Change Level Dated
ORGANIFATION MANUFACTIRING INFORMATION GUSTOMER SUBMITTAL INFORMATION
Oirpaniatinn Marme & Supplier/ Wendor Cods Customer Mame! Division

Strest Address Buyer [ Buyer Code

City Region Paostal Cods Caourtry Application

MATERIALS REPORTING
Has customer-required Substances of Concern information been reported? O wes Ome O ns
Submitted by IMDE or other customer format:

Are polyrneric parts identified with sppropriste 150 marking codes? O xes O we O s

REASON FOR SUBMISSION | Check at least one )
Initial Submission: Change to Optional Construction or Material
Engingering Change (s} Suppliar or Material Source Change
Tooling: Tranzfer. Replacement. Refurbishment. or additional Change in Part Processing
Comection of Discrepancy Parts Produced st Additional Location
Tooling loactiue = than 1 year Other — please specify balow:

REQUESTED SUBMISSION LEVFI1 [ Check one |
Lewsl 1 - Warrant only { and for designated appearance items, an Appesrance Approval Report ) submitted to custamer.
Lewsl 2 - Warrant with product samples and Bmitsd supporting dats submitted to custorner.

Lewsl 3 - Warrant with product samples and complete supporting dats submitted to customer.

Lewel £ - Warrant and other reguirements as defined by customer.

Lewsl 5 - Warrant with product samples and complete supporting data reviewed at supplisr's manufactunng location.

SUBMISSION RESULTS

The results for [ dimenzional messuramants (1 material and functional teste [ appearance witeria [ statistical orocess package
Thase results mest 3l design record requirsments: [tves Omo  _{1f"Na” - Explanation Required )

Mold | Cavity | Production Broeess,

DECLARATION

| heerelyy affinn that the samples represeried by this warent are representafive of owr parts, which have been made by a process that mests all Production Part
Bpprowal Process Manual 4°_Fdifion Requirements. | further a%rm that these samples were produzed st fhe production rete of ! Frours.
| alzo cerify that documented evidence of such compliance is on file ard available for review. | have noted sry deviations from this declaration beloa.
EXPLANATION LCOMMFNTS:

e each Custormer Tool propesty tagged and numbered? O ¥e= 0O Mo O nia

Organization Authorized Signature Cate

Frint Mame Phane Mo. Fax No.

Tithe E-mail

FOR CUSTOMER LUSE ONIY [ IF APPLICAELE )
Part Warrant Dispesition: [ Approved O Rejected [ Other

Custamer Signatura Date

Print Name Customer Tracking Mumber | Optional)

March CFG-1001
2006
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GG. Appendix 6: Su ppller Questionnaire (PUR-F-OOOO3) (updated versions may look slightly different)

Supplier Questionnaire PUR-F-0D003 Rev 2
Vernet
Supplier Questionnnaire
Completed by: Date Completed:
Supplier Information:
Mame of Company: Address:
Primary Contact:
. Commondity or Commaodities Provided:

Email:

Phone:
Website:

Certification:

Please list and provide copies of all certifications you have, including Safety, Quality, Environmental, Laboratory, etc.
IATF 16949, 1S0 9001, AS 9100, 150 14001, 150 45001, 1S0 50001, NADCAP, 150 17025, & others
Certification Valid Thru Registrar Certificate Number

PUR-F-00003 Rev 2 Supplier Questionnnaire (Blank) Page 1of 4
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Supplier Questicnnaire

PUR-F-00003 Rev 2

MVernet
Risk

D-U-N-5 #: D-U-MN-5 Rating:
VAT #: Parent Company Y?N)?

Does Supplier have Liability Insurance (Y.MN)? Parent Mame:
Liability Coverage Amount [ Review Onsite Insurance Certificate #

Does Supplier have a Contingency Plan (Y/MN)?
Contigency Plan Topic Included in Contigency Plan Notes

IT [ Cybersecurity

Personnel

Pandemic / COVID

Logistics

Safety

Supplier Capabilities

Topic

Capable Y/N? Topic Information MNotes

Design Capable?

Design Software used?

Tool Design Capable?

Where is Tooling made?

Maintenance Program?

Maintenance Sysem [ KPIs's?

Critical Equipment Tool List?

Established or part of APQP?

APQP Process [/ Documents?

Method [ Software used?

DFMEA / PEMEA?

VDASAIAG Software?

SPC?

Chart Type [ Rules used?

QA-WI-00004 Rev 8 Supplier Quality Manual

PUR-F-00003 Rev 2 Supplier Questionnnaire (Blank)
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Supplier Questionnaire PUR-F-00003 Rev 2
o)
MVernet

Capacity and Equipment

Employees Capacity

Shifts Days per week working:

Does Supplier have equipment to manufacture components Y/N?

Does Supplier have gaes [ftesting to measure components Y/N?

Does Supplier Make a Similar Part? What Materials?

Customers and Sales

What industries are Supplied?

Top Customers?

Tier 1 Automotive Y/N? Tier 1 Aerospace Y/N?
Sales 3 by Industry Percent Industry Percent
Industry
Industry Percent Industry Percent
Quality and Delivery Performance
Year Delivery
Data PPM Line Shutdowns
Year Delivery
PPM Line Shutdowns
Safety Performance
Data LTA's Incidents
Delivery Line Shutdowns
PUR-F-00003 Rev 2 Supplier Questionnnaire (Blank) Page 3 of 4
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Supplier Questionnaire

PUR-F-00003 Rev 2

fMVernet
Supplier Key Contacts
Mame Phane Email Paosition Contact Type
President
Top Manager
Purchasing
Quality
Sales
After Hours
Review Summary
Review Conducted by [ Title?
Method of Review (Onsite Visit, Virtual, Self Assessment)
MNotes
Review Summary
Revision Section
MNumber Changed Revised By: Madifications Date
1 Initial Creation
2 Slight updates to form B/19/2024
PUR-F-00003 Rev 2 Supplier Questionnnaire (Blank) Page 4 of 4
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HH. Appendix 7: TOOling Tracking Sheet (PU R-F-OOOOZ) (updated versions may look slightly different)

h
v

G:hVernet
Tooling Tracking Sheet
#of Refurbish /
Supplier Part# Description Asset# Taol ID Type T:r::e Age D{';‘::ﬁh [;;:::;' Cavities / Ratin, Replacement Active V/H Z;:;::i Location Comments

stations

Cost

QA-WI-00004 Rev 8 Supplier Quality Manual
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Il. Appendix 8: 8D Report Form (QA-F-OOOZO) (updated versions may look slightly different)

fMVernet

8D Report Form

ClA-F-00020 Rew 10

ng
Mumbe

haurs,

Response Due Dates: Original complaint within 24

Etep 5 owithin 5 dags. Skeps 4 & 5 within 10 dags.

Fruklem Definitinn:

Fart Humbar(sr]):

C1A-F-00020 Rew 10 20 Report Form [BElank.)

QA-WI-00004 Rev 8 Supplier Quality Manual

Is an Emergency
Yhat Yho When
Taam Gmalr:
Taam Dhijsctivar:
Skillr Rarpmarikility
Sketch/Photo of the problem
Develop Interim Containment Actions

FPagelof 4
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NWernet

[

8D Report Form

GA-F-00020 Rew 10

Identify and ¥erify Root Causes [RCA)

Uze one of the processes below [attach as neceszary]

Houirit made?

Cause Effect Diagram
Why didik qok uks

Machine Feople Materialr  Machine

Froblem

Feople Materialr
Method Enviranment

N/

Mearuremenk Method Environment Mearuremenk

1. wWhy was this made?
2. why?
I why?
4. w'hy?

5. Why?

Five Why Analysis
1. why was this shipped?

2. Why?
2. Why?
4. Why?

B Why?

Identify Permanent Corrective Actions [PCAs)

Actinn ¥

Actions
Hou Daate

Werificd D Dake

CIA-F-00020 Few 10 20 Report Form [Blank)

QA-WI-00004 Rev 8 Supplier Quality Manual
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fMVernet

8D Report Form

QA-F-00020 Few 10

Implement and ¥erify the PCA=

Aation [kem Date Complete

Dlate Werified

Globalize to Similar Processes or Systems

Froceszitem

‘who? ‘when?

Rerview Docaments and

Systems - Cells must be reviewed and spdated 3z applicable.

Evidence of completion may be required.

Dmcumasnt

Whul Flannsd Complstinmn

Actual Complatine

Managqement Syrkem Manual

MarwFacturing Work Inrtructionr

Irrpc-=tion Wark inrtrustions

Frozerr Flau Gharkr

Frocerr Cankrol Flans

Dieriqr FMEA

Frozerr FMEA

Gaqer

FF&F

Engincering Change Approval

CA-F-00020 Rew 10 30 Report Form [Elank)

QA-WI-00004 Rev 8 Supplier Quality Manual
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8D Report Form

QA-F-00020 Few 10

Honor the Team

War thas prublsm rulving sxarcirs afFfactiva? Har it baan varifisd uith Fullmu-wp?

Ziqnature f Tikle d Dake

Firdingr

Reviewed Buy: Date Reviewed:
Accept Reject Circle ar highlight one:
Comments:
Revisi | Secti
on on Revised By: Modifications

_Humb | Chan Date:
1 Initial Creation Frai20m
8 All Shelby Kushner Updated to new template 42420138
] All David Hunsucker | Updated to new template H2EI2022
Angela Bridgewater | Fevised the 20, Updated to new document E e

n All numbering. Obsolete CAME 012 [RF & OEZ-24]

This document is property of Wernet LS. Copw or distribution if prohibited without authorization.

Ga-F-00020 Few 10 20 Report Form [Elank)
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JJ. Appendix 0. Supplier Report Card (QA-F-OOOO4) (updated versions may look slightly different)

VERMNET US Supplier Peport Card

PUR-F-00004 Rew 1

QA-WI-00004 Rev 8

fMAVemnet Cuality and Dielivery
VERNET US SUPPLIER REFPORT CARD
Quality and Delivery
SUFFLIER INFORMATION: PURCHASED COMPONENTSIMATERIALS [Wernet PIN]
T ame:
Lacation:
Commodity:
Autamotue Vendor [ 1 R):
r ¥} G #E e T (A ¥ S
CATEGORIES Year Yaar Yoar Year LAY JER SEERRNEG £ EGENET
QUALITY 10 1503001, 1S014001, 1A TFIE943
A_ Product Buality [Major] T 1503001
#-EaFFMeaVornot US 4 Score : B0 on Goality Survey
51-500FFMeo Vornot US
5i- 4000 PP M ta Vornat LS Major Lategory Scoring
LM FFM e Vernek IS 10 Encellent
B. Swpplier Corrective Action Required [Minor) T Satisfactory
Ho SCAR in the park £ Guarkerr 3 Deficiencies
Mo SCAR inthe part Ruarter u] Unacceptable
SCAR within Quarker, our Curkomer nok affected
Mare than 1 SCAR or Curkamer affezted ang
DELIYERY
3 Excellent
A On-Time Deliveries (Major) 3 Satisfactory
100 On=Time Far tha Guarker 1 Deficiencies
45-943 On-Time Far the Guarker a Unacceptable
#5-4d: On-Time For the Quartsr
&5 On=Time For the 0 -
« o5t fnTTime far the Buartar VYernet US expects the following:
3. Delivered Product @uantity ! Dizraptios [Minor)
Corre st quantiey 1 Requires 100X On-Time performance
D rilinderrhip quantity On-Time delivery defined 25 +2 days carly f 0 days late of due date.
WU= forced o Expedite or Dirruption to Produckion a2 Zwppliers identified as Awtomotive chould adopt IATF compliance
Shukdoun akYernet VS ar Gurkomer Fasility as the basis of their internal quality systems.
C. Packaging. Labels & Documents [Minor) 3 Swppliers shall maintain 0L minimum report card status
Carrect For park 2 Ruarkers o remain 3z an approved Tupplier.
CarrectFor part Guarker 4 Approved Smppliers receive preference
One HEMA (Hon-Canforming Makorial Alert) lrued on new buziness and participation in new product development.
Fulkiple: MCMA'Y lrrued
Communication ! Cust Service J @uality (Minor) Action Items for Improvement:
On-Time Ferponrer for park £ Guarksrr Based om the Report Card 3core, the following Action Items need to be
On-Time Ferpanrer For the Ruarker addressed and cubmitted to ¥ernet US For eraluatiol hin 30 dayps
ne Lake Forpanre
Multiple Late Ferpanrer 1 Mooaction required For the quarker.
JOTAL POINTS (50 POSSIELE) o 0 1] 1] 2
DUARTERLY ASSESSMENT [X) 0.0 0.0 0.0 0.0
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KK. Acknowledgement of Acceptance for SQM Rev 8

1. After reading the Vernet US Supplier Manual, please fill out and return the following page to
acknowledge you have read and understand the requirements.

QA-WI-00004 Rev 8 Supplier Quality Manual
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@Vernet | ACKNOWLEDGEMENT OF | oavirooos

910 S. Gladstone Ave., Revision 8
Tel. (12) 372-0261 RECEIPT

Fax: (812) 376-8305

SUPPLIER

Name (in full):

Address:

The above company has read and understands the “Supplier Quality Manual”
Vernet US QA-WI-00004 Rev 8 / Dated January 13, 2025

By initialing below, you take responsibility for the contents of this manual

Sales Manager Quality Manager
Date: Date:
Printed Name: Printed Name:
Initials: Initials:
NOTES
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@. Vernet Vernet Supplier Quality Manual

7. Reason for Change / Motivo del Cambio:

Revision | Section
Number: | Changed: Revised By: Modifications: Date:
1 Transferred and updated for Vernet 5-31-2018
2 Updated with some FR requirements 12-11-2018
3 Updated for more global similarities 2-18-2019
4 Updated to mention AS9100 9-9-2020
5 Updated to include AS 8.4.3 requirements 11-13-2020
6 Updated retention period 9-17-2021
7 All Angela Bridgewater Adopted the France version. Updated it to be 8-31-2024
Shane Shoop more accurate to the US way. Updated to the
Alexandre Raphalen new document numbering. Obsolete old
Stephanie Schrougham | document number VQM 008 (RFA 066-24)
8 All Angela Bridgewater Revamped the manual to include more items 1-13-2025
Heather Lyon from the obsoleted VQM 008. This included
Alexandre Raphalen more items from the AS standard based off the
Stephanie Schrougham | AS Audit Nonconformance CAR 24146 (RFA 003-
Terry Glover 25)

8. Approved By / Aprobado Por:

Revision
Number: Name: Title: Date:
7 Shane Shoop Purchasing Manager 8-31-2024
Alexandre Raphalen Quality Manager
8 Heather Lyon Purchasing Manager 1-13-2025
Alexandre Raphalen Quality Manager

This document is property of Vernet US. Copy or distribution is prohibited without authorization.
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